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LAVORAZIONI MECCANICHE DI PRECISIONE

QUALITY POLICY

Gamba has been consistently operating for 90 years in the precision mechanical machining sector.
To maintain and consolidate its results, it is company policy to pursue the following objectives:

e customer satisfaction
e compliance with specifications;
e service reliability through product quality and delivery punctuality;

e commercial and technical support service at every stage of the relationship;
process improvement to enhance effectiveness and efficiency through:

e management control and future needs planning;
e organizational updates;
e investment in technologically up-to-date machinery and measuring instruments;

e an adequate human resources policy and related training;

the establishment of stable and lasting relationships based on integrity, confidentiality, and

transparency with clients, suppliers, collaborators and partners.
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